Suche Einsatz und Nutzen im
Unternehmen




. Searchanforderungenan eine
Intranet Suche

. Strategie Roadmap Microsoft in
Bezug auf MS Enterprise Search

08:30Uhr i 09:00Uhr

. Was finde ich?

- Wer darf Was finden?

. Wie bekomme ich was ich Suche?
- Wo liegen Kopien?

- Wer ist der Besitzer?

- Wer-weiss-was?
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Enterprise Data Challenges
Unmanaged data is pervasive and increasing

o of unstructured

data is unmanaged

A Volume of data is
iIncreasing ~36%/year

Source: Doculabs
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Challenges of Companles Today

Knowledgé of
Business Partners

Employee
. Knowledge

Documents on File Servers

Internal Systems




Challenges of Companies Today

Seamless Search Across Applications
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Unified search across
applications, desktop,
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Challenges of Companies Today

Internet relevance versus enterprise relevance

Some critical differences:

Link structure
Lack of a strong hyperlink structure in enterprise content

Security/Access

Secured content in an enterprise versus anonymous
in the internet

AFindability o
In the internet everyone wants to be found

People don't actively promote the findability of
their document

Everywhere
different job roles and divisions with different requirements
a lot of applications
Reducing costs
Time: search vs. find
what people searching / reporting
how is responsible for the content

Every Company is different! -> Search in your company is different

Top results on first page, every time




Enterprise Search Challenges
Balancing end-user adoption and IT manageability




Microsoft Search Server

SharePoint
Platform
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